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On the Record

S0 much for that much-hyped paper-
less workplace, Today, medical records,
Irwrsuiits, insurance settemants, tax liens,
bank pocount iransactons and confiden-
tial records of all kinds require a secuse
“homa,” whether thoy have served thair
parposs or not. For many Vallay hospitals,
lew firms, banks and sccounting firms,
millions of documents mgquine cansant
security, And mary of thosas have turnad
tog  Phoeni-bazed Record Centor
Innpsations, [RCI) which has a 85000
square-faot facility with 24-hour perime-
e mnd interior suredance  Guanding
mamm than 4 milkon documams st amy
gren Lima,

In this urregulated indusirg, confiden-
tality, secwity and techrology afe psaen-
tiall in the boaming records managemant,
dacument toregs and degtnucton indus-
bry. “Anyons can $ione a ban ar a filo, bt
the process to find & file and defiver it
securedy and expeditiously to the deent is
what i eritical, ™ says Jurgon Achterisldy
prasictent amd CEQ of RUL, "Mnoty pac-
cont of our business comas from cur coms
potitors. We got and keep that business
by proving empinically that we hawve the
document that we sy we have, and by
having the technalodgy i place to reduce
the hisman eror factor whon tha time
Coims 10 retrigve that document.™
> W FTCOCEn b rNaYaions. com




