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is a nightmare. Basically,
don’t just think about
what you want to do
in business, but take
some action.”

Recaps Jurgen Achtecipldy admits ho
kst thir clacumipn? giorage Business ol
Lrﬂ.ll;frm‘rdad'-iﬂdhﬂhﬂ:mnh “1
a lot of inaceurncy and sloppy we
he iy | reawali mduhm,huhgﬁurhd Wi
high-tich warkd and the miad fof precisha
this marketplace was ripe for nes Blocd
Recerd Conitir Innovatioes, the end result o
his reszarch, is now the largest hhpl-m:lm
reconds management company B Arizons
Mishcal, hisgpal and induramnos companass slikie
con taki sivamtags of services ke mcords

managernent, decument storage, docurnent
imaging and cortilied degtruction -

Road hess trveled: "' & hand Blnness 1o
gt into,” Achterield s, “Getting custom-
ers b change this ricord MBNBOBMMAL coef-
pany is probably a3 panful a3 changieg banks.
Linloss you're really uehapsey with your
people don't ke to da it.” Adhberfeld
the fray at the perfect tims a8 another
pany encouriened prolems and ket thae
of its customen. One of the hardest ¥
of the busineds to cvercome & the overbaad
cost. The steed racking used 1o Mong files can
cost anywhere from 2500000 to S300,000,
“Wou add a ot of up front costs [belone get-
ting chems],” he dmys, "Unos you're commit-
ted, you'ne really committed.” !

Endless growth: “In this business there's 1§
something called erganic growth, " Achterdeldt )
says, “which mears we'll grow 15 ta 20 per-
cort wach yoar withaoul any e CUBLOMTS
becasse cur Cuslomars contnue Lo el
maone records 1o b stoned.” With sn employ-
o base of 300 and growing, the company has
surpassed Achtedeldt's eapectations and
looks. Forward to possible expardion, -
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