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Entrepreneur leaves retirement to ra a new goal

BY LTNN DUCET

lduceyitizioamals.com
ffer selling one company to enjoy
rhu,li!m:ul life, a Valley entrepreneir
guickly tired of retirement. All six
rivniths af it

And with that, Jurgen Achierfelds siarted a
new business aimed at document manage-
med, relention ad destuction.

Eight vears ago, Achierfekdt said he didn't
even know such companies existed. Today
his firm, RBecord Center Innovations, finds
itself at the heart of a growing problem
faced by consumers and businesses of all
sies — ddentity theft and the peotection and
storage of private data.

“Inn 2003, 2004 and 2005, Arizona has been
the Mo 1 staee for identity theft in the na-
tion. Period,” said Chris Pierson, a lawyer
with Lewis and Roca. Pierson founded the
Phoenix law firm'’s cvbersecurity and cyber-
liahiliry group.

Many Factors contribute to Arizonas illus-
trious stancing, inchading the use of meth-
amphetamines and illegal immigration,
hath areas where identity theft is prevalent.

Thee Vallery aalso has a kavge nuanlber ol retir-
s, often targeted by criminals for this tvpe
of fraud, Pierson sabd,

O average, consurmers spend about 40
howrs cheaning up credit reports and taking
other action a= a resuli of identity theft at a
et of abouit %6400, Pierson caid.

Bant its nedt juet indivicluals whe nesd 1o
guard against data theft. Businesses also
nied b PIaEect thedr inforrmatioon and their
documents from potential abuse and nesuli-
ingt liakdlity.

Because identity theft is so widespread,
the Mareopa Coamly Atforsey’s (ffice has
i special Web site devoted 1o the protection
of information. It includes tips for both con-
siimers and ]!u"ll.':'lll.- ilbchhll:r.

Legislaors also have devised ks aimed
it business, setting nubes for the retention
and destruction of company and ¢lient data
a% & result of the 1l_n|:rl.11|!| nl |¢k'nl:i|:|.' thedt,

Laws including the USA Patrot Act, the
Fair and Accurate Credit and Transaction
Act and provisions of the Sarbanes-Oxley
Act require businesses. to keep certain docu-
ments for certain periods of time, Violations
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Founder and Chief Executive Jurgen Achterfeldt stands among the rows of files
hiz company. Record Center Innovatlons, stores for others. With closed-clrcult
camiras, security, fire protection and an electronic data-management system,
Achterfeldt says his company stores more than 9 million records for clients that
inciude hoapltals, law firms and asmall-business owners,

can result in court cases, fines or reguire
public disclosure of securiiv breaches, Pler
Lokl )] !ﬁil'ilj.

"Both electromically and phivsically, reconds
need 1o be maintained for legal purposes.
It's nit the physical pessession of the docu.
ments, bun controd over the documents, The
ik ‘contred is Key here,” Plerson said.

Al Achierfeldis 90,000-square-foat facility
Oai st ";'n.';l'\.'|1i1|.3t|||1 Avenue, even this i
bage man gets buzzed in.

“Tt loaks like Fort Knox here. We take out
Iminess very wrinl,l:t;]:q;' Achtedeldr snad,

The firm stores, retrieves and delivers files
and documents to companies, dellvering
them physically within an bour or minutes
via encrypled e-mail. Closed-circuit televi-
shon, secuUnity systems and fire-protection
services are armdae the feamres at the Rl

ity, which houses millions of documen:s for
clienes |'.|:||;.:i:||;.; from law Hrms 1o I'rc:hFlihlIh,

“We are informalion P IETS. ITHne than
a storage company. Morage B a hypesduoct
of whiat we do, We manage infommation for
LCORNSLIITH TS ".'n.'IHF il..'l'u'l.'.' A ||:\.'I,'I;I FI||' nl.l_lﬂ'“l_'l,
and high activity,” Achterfeldt said.

B in Germany, Achterfelde grew up in
the United States, He spent much of his ca
reer in the semiconductor industry and then
staried his own company, Aspect Svsiems,
in Chancler that supplisd re-manulfiiunsd
production tools to the semiconductor in-
dustry. He sold the company in 1997, gl
bored after slx months of retivement and
looked into starting a decument company
at the suggestion of a Friend

Dioing research for his business plan,
Achterfeld found that customers of exist-

g docwment storge services only ooald
retrieve their files about 60 percent of the
time. That was all he peeded o know Lo
forpe abead with the company.

“That means that 40 percent of the time,
their file could nod be foumd, 1 conldn’t be
liewe that custaomers were given such poor
and inaccurate service. Coming from the
high-tech industry, if vou werent on 100
percent of the time, you weren't a vendor
anymne,” Achiterfeldt said,

After starting in a rented building with
three employvees, the company now is bo-
cated in its cwn high-tech building and em.
ploys 20 full- and part-gime workers,

While the firm has grown, Ackterfeldt said
he's saill the liide guy. He and his sales siaff
lewe I:l.l-:ing clients from I.ill"l:[g'l' COmpanies,
maost niotably Iron Mountain, one of the
industrys largest document management
firres in the 'l.-':_l||¢.l..

"W take care of documents from cradle to
grave, Eighiy tp M) percent of our cusiomers
coms: from our competitonrs, who are not as
satistied as they could be” Achterteldt said,
tomkgie i cheek,

He said some businesses think they can
manage their own documents or handle
their gawn archive systems. Bul it offen eas-
ier and cheaper o bet somebody else do i

“If you're a lawyer, you don't want to spend
your time managing business records And
storing records in closets may seem rather
harmbess, but if yvou look ak the persguane-
Pt comt of that in terms of whiat vou're pay-
ing bor offfice space, I becomes mare elfiec-
tive B0 o edseawhere,” Achterdfeldt said.

While it mot unheard of for small compsa:
niss o independent entrepreneurs (o rent o
storage bocker Eor inactive fles, Achterfeldi
urges against that.

You're just a bolt-cutter away [roan being
broken into,” Achterfeldy =aid,

GET CONNECTED

Recornd Center Innovations:

Wiw. reConacenterinnovations.com
Lowls and Roca, LLP: weow. Irkaw, com
Maricopa County Attorney’s

End ldentity Theft program:

wwrw' . endidtheft.com



