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PHOENIX BASED RECORD CENTER INNOVATIONS, SERVICES HEALTHCARE 

INDUSTRY AND EXPANDS SERVICES TO INDIAN COMMUNITY  
 

Record Center Innovations Adds To Healthcare Roster Of Clients With Addition of Fort 
Defiance Indian Hospital on Arizona/Nevada Border 

 
Phoenix, AZ – June 1, 2011 –Phoenix based Record Center Innovations (RCI), Arizona’s solution for 
off-site records management, storage, document imaging and secure document destruction; has 
established a partnership with the Indian community by offering services to Fort Defiance Indian 
Hospital on the Arizona and Nevada border, in addition to servicing other Arizona hospitals and 
healthcare providers. 
  
RCI has been servicing the Healthcare community since 1998 with their first hospital partnership and 
have now added a new hospital as a client while also expanding their services outside the Phoenix metro 
area and to the Indian community.  Other current healthcare clients include St. Joseph’s Hospital, Mayo 
Clinic of Arizona, John C. Lincoln Health Network, Banner Boswell, Banner Del E. Webb, Havasu 
Regional Medical Center and Casa Grande Regional Medical Center plus numerous private practitioners 
in the medical field. 
 
Healthcare providers utilize RCI to store patient files, manage records and for their Scan on Demand 
services.   As doctors or hospitals need files, RCI is able to access the hardcopy information quickly, scan 
the necessary information and upload the images to RCI’s secure web portal, RSWeb.  RSWeb is an online 
inventory system that allows clients to see what records are stored at RCI, access scanned images, request 
records to be physically delivered plus much more.  Many clients that are outside the Metro area utilize 
RSWeb to access and manage their off-site records from remote locations across the state and even the 
country.  
 
“We are very honored to have gained the trust and confidence of the Ft. Defiance Indian Hospital and 
others in the healthcare industry,” remarks Erika Peterson, Vice President of Operations for RCI.  “Our 
commitment to 100 percent file retrieval accuracy combined with enhanced technology via our web portal 
allows us to service areas outside the Phoenix Metro area in the same way as our clients who are right 
down the street.”   
 
Record Center Innovations also adheres to strict industry standards and is fully compliant with HIPAA 
regulations.  RCI custom tailors programs to fit each provider’s needs and offers high level tracking which 
is necessary for proprietary and important data that healthcare professionals are responsible for and often 
need on a moment’s notice. 
 
RCI’s strong focus on customer service has made them Arizona’s preferred resource for records storage, 
document imaging, including scan on demand; and secure document destruction.  Their experienced 
team managers evaluate, define and implement custom programs contingent on a company’s needs, 
industry regulations and competitive pricing.  Records can be accessed online 24 hours a day and RCI 
maintains the utmost integrity and security of all files and records. Customer service is the cornerstone of 
RCI’s business that has secured their success.  For more information visit 
www.recordcenterinnovations.com or call 602.258.4000. 
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